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DESCRIPTION 


ITV PM UNIQUE KEY IDENTIFYING A USER 


USER STATE (ACTIVE, SUSPENDED) 


TYPE OF USER (MASTER, HOUSEHOLD, NORMAL) 


USER'S LAST NAME 


USER'S FIRST NAME 


USER'S ALIAS (E.G. "DAD", "MOM") WHICH MUST BE 
UNIQUE ONLY WITHIN A HOUSEHOLD/SUBSCRIBER 


USER'S PERSONAL IDENTIFICATION NUMBER WHICH IS 
USED FOR AUTHENTICATION WITH THE ITV SYSTEM 


USER'S EMAIL ADDRESS. FULLY QUALIFIED (E.G. SMITH@AH.NET) 


USER'S EMAIL PASSWORD, USED TO AUTHENTICATE 
WITH MAIL AND RELATED SERVICES 


USER'S CALENDAR ID. FOR FCS THIS WILL BE THE 
SAME AS EMAIL ID 


USER'S CALENDAR PASSWORD, USED TO 
AUTHENTICATE WITH THE CALENDAR SERVICE 


UNIQUE ADDRESS BOOK IDENTIFIER 


A SUBSCRIBER SERVICE TYPE 


A SUBSCRIBER SERVICE LEVEL 


THE SERVICE SERVER INFRASTRUCTURE DEFINED 
UNIQUE KEY ASSOCIATED WITH THE USER 


UJ 

to 














OO 












CO 


CO 




FORMAT 


NUMERIC 


LITERAL 


LITERAL 


ALPHA 


ALPHA 


ALPHA 


NUMERIC 


A/N 














NUMERIC 


ELEMENT 


USERJD 


USER.STATE 


USER.TYPE 


USER.NAME.UST 


USER.NAME.FIRST 


USER.ALIAS 


USER.PIN 


USER.EMAIL.ID 


USER.EMAILPASSWORD 


USER.CALENDAR.ID 


USER.CALENDAR.PASSWORD 


USER.ADDRESSJ00K.ID 


USER.SERVICE.TYPE 


USER.SERVICE.LEVEL 


MSTVJJSERJD 
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INITIATE PROVISIONING PROCESS 



COLLECT CUSTOMER INFORMATION 



-400 



404 



SEND SUBSCRIBER INFORMATION TO ITV 
PROVISIONING MANAGER 



RECEIVE AND ENTER DEVICE IDENTIFICATION NUMBER 



-408 



-444 



COMMUNICATE "SERVICES TURN-ON" MESSAGE TO 

HITS 



^448 



SEND CONFIRMATION TO ITV PROVISIONING MANAGER ^ 452 



RECEIVE DEVICE NOTIFICATION TRANSACTION ^ 550 



ENTER INTO BILLING SYSTEM DATABASE 



-551 



RECEIVE USER REGISTRATION INFORMATION -v 588 



CREATE DATA STRUCTURE 



^592 



FIG. 6 



>B. J. OONLAN 2000-0279 



7/13 



RECEIVE AND RECORD 
SUBSCRIBER INFORMATION 




412 


FORWARD SUBSCRIBER INFORMATION 
TO IP PROVISIONING SYSTEM 




416 


FORWARD SUBSCRIBER INFORMATION 
TO PRE-REGISTRATION SERVER 




420 


RECEIVE IDENTITY OF SERVER 
INFRASTRUCTURE 




436 


ENTER SERVER INFRASTRUCTURE 
IDENTITY INTO DATA STORAGE 




440 


RECEIVE CONFIRMATION 




456 


ENTER CONFIRMATION INTO 
DATA STORAGE 




460 


RECEIVE DEVICE NOTIFIACTION 
TRANSACTION 




540 


SEND DEVICE NOTIFICATION 
TRANSACTION TO BILLING SYSTEM 




544 


SEND DEVICE 
TRANSACTIOI 
INFRAST 


NOTIFICATION 
M TO SERVER 
RUCTURE 



548 



RECEIVE DEVICE IDENTIFIER 

1 



560 



ENTER RECEIVED 
INFORMATION INTO DATA 
STORAGE 



564 



RECEIVE USER 
REGISTRATION INFORMATION 



580 



FORWARD USER 
REGISTRATION INFORMATION 
TO BILLING SYSTEM 



584 



ENTER USER REGISTRATION 
INFORMATION INTO DATA 
STORAGE _ 

!96~ 



FIG. 7 
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RECEIVE SUBSCRIBER INFORMATION 



M26 



ESTABLISH MODEM MAC LAYER CONNECTIVITY M64 



ESTABLISH MODEM IP LAYER CONNECTIVITY 



M68 



PLACE MODEM IN UNPROVISIONED MODEM STATE M72 



UPDATE DATABASE 



M76 



PROVIDE MODEM WITH INITIALIZATION INFORMATION ^480 



ESTABLISH CPE MAC LAYER CONNECTIVITY 



-484 



ESTABLISH CPE IP LAYER CONNECTIVITY 



^488 



PLACE CPE IN UNPROVISIONED CONSUMER PREMISES 
EQUIPMENT STATE 



UPDATE DATABASE 



-492 



-496 



PROVIDE CPE WITH INITIALIZATION INFORMATION ^500 



ENTER CONNECTIVITY INFORMATION INTO DATABASE ^504 



RECEIVE TEMPORARY REGISTRATION CODE 



-508 



CORRECT 

N ""TEMPORARY REGISTRATION^^— * 

XODE ENTERED. 
512>\ ? 



516 

^ 



PROVISION CLIENT DEVICE 



PROVISION ITV NETWORK COMPONENTS 
I 



524^ ASSIGN PERMANENT IP ADDRESS TO MODEM 



FIG. 8 



528-^ ASSIGN PERM ANENT IP ADDRESS TO CPE 
532^ 
536^ 



UPDATE DATABASE 

T 



SEND NOTIFICATION TRANSACTION TO ITV 
PROVISIONING MANAGER 
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RECEIVE SUBSCRIBER 
INFORMATION 



ASSIGN SERVER 
INFRASTRUCTURE TO 
SUBSCRIBER 



SEND ASSIGNMENT TO ITV 
PROVISIONING MANAGER 



RECEIVE DEVICE NOTIFICATION 
TRANSACTION 



PROVIDE DEVICE IDENTIFIER TO 
ITV PROVISIONING MANAGER 



AUTHORIZE CLIENT DEVICE 



REGISTER SUBSCRIBER 



PROVIDE USER REGISTRATION 
INFORMATION TO ITV 
PROVISIONING MANAGER 



424 



428 



432 



552 



556 



568 



572 



576 



FIG. 9 
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